
USER MANUAL



The Camera View Monitor Page allows administrators 
to not only quickly and visually check the status of the 
camera streams in the system, 
but manage them as well. Via 
the Video Management Page, 
administrators have the abili-
ty to disable or limit access to 
video streams when needed to 
both external agencies as well 
as the public.   
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Go to the Camera View Monitor Page by navigating to the website below:  
	 http://trafficcams.dotd.la.gov/viewmonitor

Login to the Camera Monitor Page with issued user credentials. 
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In the following slides, the Camera View Monitor Page is displayed. All camera views are displayed in a 
square tile pattern. Below each camera is the camera ID and a summary description of the location.
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Many functional features are located at the top of the Camera View Monitor Page. The cameras are grouped 
by region. Use the tabs at the top of the page to navigate to each region and view camera streams for the 
selected region. There is also a tab for All by Area, which displays all of the total cameras available. 
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At the top of the Video Management Page are two links: Save as Default, Watch, and System Config.   

Save as Default -  To save a region as a favorite, click the Save as Default link while on that region’s page. 
The next time you log on to the Camera View Monitor Page, that region will be the default display page. 

Watch – Displays all of the down video streams as well as any video streams with data loss or connection 
issues. Check the box next to Watch at the top left of the Video Management Page to navigate to the Watch 
page. 

System Config - This link will redirect you to the ITS System Configuration Management Page. Within the 
link that opens, there are several system configuration available. 
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A legend is displayed at the top of the page as shown below. The legend includes color codes for cameras 
with down video streams or video streams with intermittent data loss or connection issues.  Also, it 
displays color codes for cameras by area.
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Note: The search feature has been enhanced to present the search results as a set of camera images.

When you type in a search query, the list of cameras is narrowed down to only those that contain the string 
which you are searching for. The search text is not case sensitive.  Also, after hitting the ‘Search’ button, 
you will be presented with a ‘Clear’ button and text stating ‘X matches found,’ where X is the number of 
matching results.
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Note: Clear results when making consecutive searches.

If you have already made a search, as seen on page 6, and you try to make another search without clearing 
your results, a message saying ‘Please clear your results.’ To clear your results, click the ‘Clear’ button, and 
then you will be presented with the list of all the cameras in the inquiry. After this you are able to search 
normally. 
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To select a camera, click on the thumbnail. A pop-up window will appear displaying real-time streaming 
video for the selected camera. Functions are available to pause video, play video, and maximize the video 
to view in full screen. 
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Note: Override has been updated to stop streams for Media, 511, and Mobile App, but not for First 
Responders.

Basic camera information, such as the IP address and website status will also be displayed for the selected 
camera. Click the View Status Log Entries link to view Up/Down status activity for the selected camera 
(displayed in the image at the bottom of this page). Click the Turn ON button to override the stream on 
the Media Page, 511, and Mobile App.  The website status will change to Overridden. Camera streams with 
Override turned on will not be available on the  Media Page, 511, and Mobile App, but will remain available 
on the First Responders Page. 

CAMERA VIEW MONITOR PAGE

9



10
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In the main view, an “Override On”  caption will be displayed on top of any camera stream with override 
turned on. 
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To change the Override, select the camera and click the Turn ON/OFF button.  

To ensure the override is turned on/off properly, the system now displays an indicatior icon, as 
shown in the image below (top center), while the override is either being turned off or turned on.  
During this waiting period, you are not able to reclick the Turn ON/OFF button or select another 
camera until the override has finished. In case of an error, you will be notified with an alert window. 
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Additionally, reference notes can be entered for the camera. In the Ticket # field, enter the ticket number 
issued from the Maintenance Work Order system. Enter any notes in the Tech Notes field. Click the Update 
button to update the record. Once the ticket has been resolved, click the Clear button. 
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A Red border around a camera thumbnail image indicates that the stream is down.  Possible scenarios 
could include bad encoder and network issues.  Down cameras will display the LADOTD logo. 

No video indicates that while the VDMS server is receiving a video stream, the camera or encoder is 
reporting that there is no video. A possible scenario is that the camera itself is no longer capturing any 
picture or that it is out of service. 
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A Yellow border around a camera thumbnail indicates that the frequency of connectivity issues have 
exceeded a pre-configured number within a pre-configured length of time to flag camera streams with 
repetitive issues.  If no issues have been detected beyond the pre-configured time period, the yellow 
border will automatically turn off. The trigger frequency as well as the time period is configurable by the 
administrator.
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To navigate to the Watch page, check the box next to Watch at the top left of the Video Management Page. 
Click each tab to show all of the down video streams as well as any video streams with intermittent data 
loss or connection issues for the selected region. Uncheck the box next to Watch to return to the main 
view with all cameras displayed. 
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